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LUBRICANTS.
TECHNOLOGY.
PEOPLE.

FUCHS PETROLUB is a global Group based in Germany which
produces and distributes lubricants and related specialties around
the world. The Group, which was founded in 1931, with its
headquarters in Mannheim, ranks number one among the world's
independent lubricant providers.

We have successful operations worldwide. To help our employees
around the globe grow even more closely together, FUCHS has
developed a mission statement as the basis for a uniform corporate
culture. The FUCHS mission statement consists of the three
pillars of LUBRICANTS.TECHNOLOGY.PEOPLE. and is based on
five elementary values. It serves as the foundation and guideline
for our day-to-day actions. The model strengthens the Group'’s
corporate identity, allowing employees understand what the
company stands for.



LUBRICANTS.
TECHNOLOGY.
PEOPLE.

FUCHS PETROLUB la mét tap doan 3 Duc chuyén san xuét va
cung cap trén toan cau chat boi tron va cac san pham chuyén
dung lién quan. Doanh nghiép thanh 1ap ndm 1931 va ¢o tru sé
tai thanh ph& Mannheim, diing vi tri thit 1 trén danh sach toan
thé gidi cac doanh nghiép ddc 1ap cung cdp loai sdn phadm nay.

Hoat dong clia ching tdi thang Igi trén toan cau. D& cac cong
tac vién trén khap dia cau gan gii nhau hon va cung phat
trién, tdp doan FUCHS d& phat trién mot hinh anh cha dao
lam o s6 cho mo6t nén van héa doanh nghiép théng nhat.
Hinh anh ch dao cla Tap doan FUCHS cau thanh tu ba tru cot
LUBRICANTS.TECHNOLOGY.PEOPLE. va dugc dat trén cg s&
nam gia tri cg ban. Hinh anh ay 1a nén tang va dinh hudng cho
hanh dong hang ngay. Hinh anh chi dao nay c6 tac dung tang
cudng dinh tinh cla tap doan. Cac nhan vién biét ré nhing gi
Tap doan cla ho quan tam.



LUBRICANTS.

FUCHS focuses on lubricants and offers solutions for all issues
and fields of application in the world of lubricants.

TECHNOLOGY.

FUCHS claims technological leadership in strategically import-
ant fields of application and is acknowledged as the number
one technology partner by its customers. Not only does FUCHS
focus on its own lubricants, it also takes a holistic approach,
paying close attention to the processes in place at its customers.

PEOPLE.

FUCHS' dedicated corporate culture, coupled with its loyal
and motivated workforce, is the strategic key to its success.
Our employees form the basis for this success.



LUBRICANTS.

Tap doan FUCHS tap trung vao linh vuc chat boi tron va cé giai
phéap cho tat ca yéu cau va tat ca cac linh vuc ing dung chét boi
tron trén thé gidi.

TECHNOLOGY.

Tap doan FUCHS gianh dugc vi tri dan dau vé cdng nghé trong
nhing linh vuc Ung dung quan trong cé y nghia chién lugc va la
déi tac cong nghé quen thudc véi cac khach hang. Khong chi co
nhan quan bao quat sdn pham cla minh, tap doan FUCHS con
6 tam nhin bao quat ca toan thé qua trinh ng dung ctia khach
hang nifa.

PEOPLE.

Nhitng thanh phan chién lugc mang dén thang Igi clia tap doan
FUCHS la mo6t nén van hoa doanh nghiép riéng va mot doi

ngd nhan vién trung thanh va hang hai. Nhan vién cia chidng
t6i chinh 1a ¢o s6 clia thang lai.
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—Trust
—Creating value
—Respect
—Reliability
_Integrity



_Tin nhiém
_Tao gia tri
_Ton trong
_Tinh tin cay
—Chinh truc
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Trust is the basis of our
self-understanding

Mutual trust forms the basis of our cooperation within the organiza-
tion and with our customers, suppliers and investors. Working on
the basis of mutual trust, we develop specific solutions together with
our customers. We engage in trusting collaboration with our busi-
ness partners to secure the performance and quality of products, as
well as reliability of delivery. Cooperation between our employees
is characterized by openness and fairness, as well as mutual trust and
respect. We are open and transparent in our communication with
our investors.
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Tin nhiém la co sG cho tu
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danh gia cua chung toi
Tin cay 1an nhau la ¢o s& cho su cong tac ndi bd doanh nghiép
cling nhu cho quan hé vai khach hang, vai ca s cung Uing cling
nhu cac chi dau tu. Trén ¢o s tin cdy 1an nhau ching t6i cling
khach hang phat trién nhiing gidi phap chuyén biét. Ching téi
cOng tac trong tin nhiém cac déi tac dé ting cudng cdng nadng
va chét luong san pham cling nhu dé bdo dam cung Ung. Su
hdp tac gilta cac nhan vién clia chiing t6i thé hién ré tinh thoang
dat va ngay thang cling nhu su tin cdy va tén trong lan nhau.
V6i cac chd dau tu chiing t6i ludn thang than va minh bach.
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We deliver leading
technology and first class
service to our customers

We offer our customers technically future-oriented products that
generate added value. Scientific and technological progress repre-
sents both a challenge and a benchmark for our product develop-
ment. Our customers appreciate us as a partner in research and
development. Our committed employees provide knowledgeable
advice and support and analyze the specific processes of our cus-
tomers to find the optimal solution. The technical performance and
reliability of our products is complemented by the highest service
quality.



Chuang t6i cung cap
cho khach hang
c6ng nghé hang dau
va dich vu t6t nhat

Chung t6i cung cap cho khach hang nhimng san phdm dinh
hudng cong nghé tuang lai va tao ra thang du gia tri. V&i ching
t6i tién bd khoa hoc ky thuat viia 1a thach thic, vira 1a thudc do
phat trién san phadm. Vai tu cach ngudi hop tac phat trién ching
t6i dudc khach hang danh gia cao. Nhitng nhan vién giau nhiét
tinh clia chdng t6i 1a nhimng nha tu van va trg thd cé chuy@n mén
viing chac, ho cé thé di sdu phan tich nhitng qua trinh chuyén
biét clia khach hang dé tim ra giai phap dung. Cong nang ky
thuat va do tin cay cao clia cac san pham ctia ching téi dugc bd
sung bang chat luong dich vu t6t nhét.



Identify and create
FUCHS Value Added

We also generate profitable growth by seizing opportunities and
handling risks. Our processes are efficient. We create value for
our customers, employees and shareholders. Our employees partici-
pate appropriately in this added value.

Provide space for
innovation to explore
new paths

We provide a platform for new ways of thinking and support un-
conventional ideas. We love research and finding new approaches
for solving problems. We give our research and development staff
the freedom to move away from familiar paths and implement
unconventional solutions. We shape technological progress with our
knowledge and the experience of a globally operating company.



Chung to6i phat hién va
tao ra gia tri thang du
(FUCHS Value Added)

Chung t6i tao ra su phat trién mang lai Igi nhuan nhd tan dung
cac co hoiva xU ly tét cac su ¢6. Cac qua trinh cdng nghé ctia
ching t6i déu cé tinh hitu hiéu cao. Chung tdi tao nén gid tri cho
khach hang, cho nhan vién va cho cac c6 ddng. Nhan vién cla
ching t6i déu tham gia tuong xng vao nang cao gia tri.

Chung t6i tao khéng
gian cho d6i mdéi va
nhirng con dudng mdi

Chung t6i tao khong gian thoang cho nhiing y tuéng mdi va
ang hé nhiing phat kién khac biét. Chung téi ham chudng
nghién cdiu va tim nhiing con dudng mdi. Cac nha nghién clu
cla chuing t6i bo qua nhitng 16i mon va thuc hién nhing giai
phap khac biét. Ching téi tao dung tién b kj thuat véi kién
thiic va kinh nghiém ctia mét doanh nghiép cé dién hoat dong
toan cau.



Act with an entrepre-
neurial spirit

We are entrepreneurs within our own company, focusing on the
essentials, acting fast and consistently, as well as taking decisions.
We know our customers and our markets. \We improve processes
and are not happy until we have delivered first class performance.

Empower employees
with responsibility and
accountability

We delegate responsibility to our employees and set both motivating
and transparent targets. We place great emphasis on personal
and professional competence. We include our employees in decision-
making processes, ask questions and listen. Our actions are honest,
accountable and transparent. We make success measurable.



Chung t6i hanh dong
v@i tu cach la nhirng nha
doanh nghiép

Chung t6i la nhiing nha doanh nghiép, chiing téi tap trung tinh
than vao nhiing trong diém, hanh déng nhanh, dut khoat va ra
quyét dinh. Chung téi biét rd khach hang va thi trudng clia minh.
Chung t6i cai thién cac qua trinh cong nghé va chi hai long khi
dat dugc thanh tich cao nhét.

Chung t6i trao trach
nhiém cho nhan
vién va nhan duadc
su cam két ciia ho

Chung téi trao trach nhiém cho cac nhan vién, ddt ra cho ho
nhitng muc tiéu ré rang va day khich 1&. V&i chiing téi, cai quan
trong la nang luc ca nhan va kha nang chuyén mén. Chuing toi
dua nhan vién vao cac qua trinh 1ap quyét dinh, dat ra cho ho
nhimg cau hai va 1ang nghe y kién cla ho. Cach hanh xir cla
chting t&i ludn ngay thdng, hap 18 gic va minh bach. Chung toi
khién cho cé thé do ludng dudc thanh tich.



RESPECT
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We acknowledge our
responsibility towards
our stakeholders, society
and environment

We stand by our responsibility towards the company, its employees
and the environment. In addition to this, we accept our social
responsibility. We carefully steward the resources entrusted to us.
By creating sustainable products and services, we make a positive
contribution to preserving our environment.

Show appreciation and
recognition

Our cooperation is characterized by respectful and trusting inter-
action with one another. We do not engage in any kind of discrim-
ination. We respect the rights and values of every individual. We show
recognition and appreciation for the work of our employees and
partners. We respect the cultures of all regions and countries.



Chung t6i nhan trach
nhiém cuia minh trudc cac
td chic quyén Igi khac
nhau, truéc xa hdi va moi
truéng

Chung t6i nhan trach nhiém cdia minh vi tap doan, vi cdc nhan
vién va vi moi sinh. Xa hon nlfa, chiing t6i ddm nhan trach nhiém
xa hoi. V&i tinh than trach nhiém ching toi than trong st dung
nhifng tai nguyén dudc giao phd. Vdi nhing san pham va dich vu
€6 tinh ndng tu hoi phuc chdng téi thuc hién mot déng gop tich
cuc vao bao vé mdi sinh cla ching ta.

Chung tdi biéu 16 su khen
ngdi va danh gia cao

Quan hé qua lai day tin cdy va ton trong lan nhau |a déc diém khac
sau trong cOng tac clia ching téi. Khdng ai bi phan biét déi xr.
Chuing t6i ton trong pham gid ca nhan tiing ngusi. Chung toi biéu
16 16 su khen ngai va danh gia cao thanh tich ctia nhan vién cling
nhu cla déi tac. Chung téi tén trong van hoa cla cac khu vuc va
cac qudc gia.



Act with fairness to-
wards our partners and
employees

We treat our employees and partners both fairly and honestly. We do
not pursue our personal interests. Our actions serve the interests

of our customers, employees and shareholders. We require of others
only what we are prepared to do ourselves.

Foster an open minded
discussion culture

We always seek open discussion and let the best argument win.
We communicate openly, clearly and factually. We honor and
respect ideas and arguments irrespective of hierarchical levels. We
live out change as a natural and welcome part of our success.
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Chung toi tu te vai doi
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tac va nhan vién
Chung t6i d6i xUr tU té va chan that véi déi tac va nhan vién. Ching
t6i khong theo dudi nhitng quyén Igi ca nhan. Moi hanh x{r cla

chuiing t6i phuc vu quyén Ioi clia khach hang, clia nhan vién va cac
c6 déng. Chung t6i chi doi hoi nhitng gi chinh ching tdi gitr dugc.
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Chung toi ung ho mot nen
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van hoa trao doi cGi mao
Chung t6i muén nhimg cudc thao luan ¢di ma, nhiing ly 1& hap
ly nhat phai thdng. Chung téi trao d6i cong khai, minh bach
va dung ndi dung. Chidng t6i danh gia cac y tudng va ly 1é khdong
phu thudc vao thi tu cdp bac trong doanh nghiép. Véi ching toi,
chuyén bién |a mét thanh phan tat nhién cua két qua.






RELIABILITY
TINH TIN CAY




We walk the talk

We are a role model and live out our corporate values. We show
personal commitment and passion for our field of expertise.

We set examples regarding motivation, commitment and excel-
lent performance.

Committed to technical
leadership

We work on securing technological leadership in our core business.
We develop, produce and market technically sophisticated products.
Future-oriented products bring our customers added value, help
save energy and protect the environment.
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Chung toi giu Ici
Chung t6i 1a nhimg guong mau va thé hién cac gid tri clia tap
doan. Chung t6i thuyét phuc bang ¢6 géng ban than va dam
mé déi véi Imh vuc chuy@n moén ctia minh. Chang toi di trudce
trong thé hién tinh than hdng hai va thanh tich xuat sdc nhat.
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Chung t6i toan tam vi vi
V n n N AN

tri cong nghé dan dau
Chuing t6i phan dau cho vi trf dan dau vé cdng nghé trong nhiing
[inh vuc kinh doanh quan trong ctia tap doan. Chung téi phat
trién, san xudt va cung cap nhing thiét bi ky thuat trinh do cao.
Nh(ing s&n pham dinh hudng tuong lai mang lai cho khach
hang thang du gid tri, gilp tiét kiém nang luong va bao vé mai
trudng.



Maintain a consistent track
record of performance

We are proud of our success story, which is based on performance,
innovative products and exceptional customer service. Our employees
are motivated to continue this success story.

Act in a responsive and
transparent way

We win our orders in transparent and fair competition. We believe
in the quality and performance of our products. We work as a
team. In our decentralized organization, the primary focus is always
on the company as a whole.



Chiling t6i mudn viét tiép
lich st thang Igi cia minh

Chung t6i tu hao vé lich st thang Igi cia minh, dugc xay dung
trén cd s& clia thanh tich lao déng, ctia san pham luén déi
mai va hoat dong dich vu xudt sac. Cac nhan vién ciia ching
t6i déu hang hai tiép tuc lich str thang Igi nay.

Ching t6i hanh x{ quyét
doan va minh bach

Chung t6i gianh dudc cac don hang trong canh tranh ngay thang
va minh bach. V&i nhitng sadn pham ctia minh ching t6i dat
trong tdm vao chat lugng va cdng nang. Ching toi lam viéc trong
doi ngl. Tai dan vi cdng tac cla ching téi, tuy tach khoi ca sé
chinh bao gi¢ tap doan doanh nghiép cling 1a trung tdm cua tat
ca hoat dong.






INTEGRITY

CHINH TRUC




We believe in a high
level of ethics and adhere
to our Code of Conduct

We consistently honor and respect the laws and rules of all coun-
tries in which we operate. We respect their customs and habits.
Discrimination due to race, gender, religion or any other personal
characteristics is not tolerated. Our Code of Conduct is the
guideline for our actions and decisions. We firmly believe that suc-
cess can only be achieved when our words and values are in

line with our actions.
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Chung toi tin vao cac
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gia tri dao duc va
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tuan thu nguyeén tac ung
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XU cua chung toi
Chung t6i tdn trong phdap luat va ludt 18 tat cd qudc gia noi chiing
t6i hoat dong. Ching t6i tdn trong phong tuc tap quan cla
nhing noi nay. Chung t6i kndng chdp nhan phan biét dan toc,
gidi tinh, tdn gido cling nhu nhitng déc diém ca nhan khac.
Nguyén tac ing xuf clia chung tai 1a dudng 16i chi dao moi hoat
déng va quyét dinh cta ching téi. Ching t6i tin chdc rang chi

€6 thé cé thdng Igi khi hanh ddng clia ching t6i ddng nhat vdi
cac 16i da phat biéu va cac gid tri.



FUCHS Group

www.fuchs.com/group




